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The Panel having been satisfied that the Respondent Attorney Ms . Jacqueline Minto was served 

with notice of hearing for today's date June I 9, 2020, proceeds to give its de"ision on this matter. 

The com plaint filed by and relied on by the complainant, is that: 

1. The attorney withd rew from her employment without taki ng reasonab le steps to avoid 

prejudice o r injury to my position and rights as her client. 

2 . She has not provided m.e with a ll info rmation as to the progress of my business with due 

expedition a lthough I have reasonable requ ired her to do so. 

3. She has not dealt with my business with due expedition. 

4. She has ac ted with inexcusable or deplorable neg li gence in the perfo rmance of her duties. 
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5. She has not accounted to me fo r al l the assets in her hands fo r my account of credi t 

although I have reaso nably required her to do so. 

6. She is in breach of Canon I b, which states that "an a/Larney shall (1/ all times maintain 

the honor and dignity of the profession and shall abstainfi'om behaviour which may fend 

to d iscredit the profession r~f which she is a member". 

7. She is in breach of Canon 6d which states "an attorney shall not give a professional 

undertaking which he cannotfi1/fil and shallfit!fil every such undertaking which he . 
gives". 

8. She has breached the Legal Prnfcssion Accounts and Records Regulations . 

• 

Evidence 

The evidence in summary was that in 20 16 Ms. Min to was retained to adm inister the estate of' the 

complainant 's parents to obtain Grants of Letters of Administrat ion as both parents had di ed 

intestate, the estate cons ists of two properties, one at Paradise Acres and the other at Hart Street 

in Montego Bay. The property at Hart Street had a registered titl e. All the documents in relation 

to Ms. Minto administering the estates were given to her on the 13111 September2016 including 

the Title to the Hart Street property. Ms. Minto was also instructed to sel l off the assets in the 

estates once she rece ived the Letters of Ad mi nistration. On the 221
1(

1 February, 2018 by email she 

to ld the complainarJl that she had novv received Letters of Admini stration and as the Harl Street 

property had a Title they could proceed with the sale of the property. A buyer was identified for 

the Hart Street property and Ms. Minto was advised of this so that she could represent the 

executor/adm in i stra~or of the estate in the sale of the property. Notwithstand ing the complainants 

attempts to speak to her about the sa le of this property, she could not get in touch with her. 

Telephone calls were not successful, they were mainly made to her secretary who consistently 

advised that Ms. Minto was not available. Emails were sent, and they were not responded to by 

Ms, Minto. Eventually, after seven to eigh t months the purchaser withdrew from the sale. Once 

again contact was made with Ms. Minto, but the complainant and her brothers were not able to 

speak to Ms. Minto. A second purchaser was found, and Ms. Minto was advised of this and once 

again she did not respond. The second purchaser also got fed up with the delays and they too 

withdrew from the sale. ln June 7.019. the complainant and her brothers dec ided lo retain a new 
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• 
attorney and requested o r Ms. Minto that she returned all the documents that they had given to 

her, Ms. Minto acceded to this request and returned most of the documents but never returned the 

Registered Title fo r the Hart Street property. Since that period, the complainant and her brothers 

have been trying to get the Registered Title from Ms. Minto but all their efforts have not borne 

fruit hence the filing of th is complaint befo re the Disciplinary Committee. It is also important to 

note that the attorney was paid in total $501 ,868.00 by the complainant and her brothers and that 

the purchase price fo r the Hart Street property in relation to the two proposed purchasers was 

$5,500,000.00. Having listened to the complainant and her two witnesses, our findings are as 

fo llows: 

Findin gs 

• With respect to the complaint that the attorney has not provided the ~ompla inant with all 

information as to the progress of her business with clue expedition and she has not dealt 

with their business with all due expedi tion; the Panel reli es on the fact that from 20 18 

after obtaining Leners of Ad1rii nistration the con1plainants fo und a p urchaser and advised 

Ms. Minto of the purchaser and yet Ms. Minto did noth ing regard ing the sale of the 

property unti l tl1e complainant and her brothers in June of the fo llowing year had to ask 

back for their documents which led to tbe complainants losing ou t on two sales of the 

said property and to date they stil l have not received the T itl e fo r the Hart Street property . 

We also find beyond all reasonable doubt that the attorney has not accounted to the 

complainant for monies in hand which they paid to her nor fo r their assets and by assets 

we are specifically referring to the Hart Street property. 

She has also fai led to maintain the honor and dignity of the professiorT in breach of Canon 

1 (b) and her conduct in completely ignoring her clients in not representing them in the . 
sale of the Hart Street property and in not returning the Title for the Hart Street properly , 

is conduct which 1Ne find tends to discredit the prolession oC ·which she is a member. 

The attorney is therefore gui lty of professional misconduct, and we make the fo llowing orders. 
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Orders: 

I. A fine is imposed against the attorney Jacqueline Minto for sum $200,000.00 which she 

must pay to complainant. 

2. The attorney must pay the cost of these proceeding in the amount of $1110,000.00, of 

which $70,00.0.00 is to be paid to complainant and $70,000.00 to be paid to the General 

Legal Council. 

3. Both the fine· and the cost are to be paid by the Attorney on or before J 9111 July 2021 . 

DATED THE 19T1-1 DAY JUNE OF 202 l. 

MRS. DANIELL/\ GENTLES SILVERA 

MR. SEYON HANSON 
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